INPABUJIA OKA3ZAHUA YCJIYI'U UHTEPHET
(TeneMaTH4YECKHX YCIYT CBSA3U U YCJIYT CBS3H II0 NlepeJayde JaHHBIX,
32 HCKJIIYEeHHeM YCJIYT CBS3H 110 IepeJayde JaHHBIX s 1eJleil nepejadu rojaocosoi nngopmammun)

TEPMHUHBI U ONNIPEJEJEHUA
Omnepatop — OOO «baiikan Tenekom», omepaTop CBSA3M, OKa3bIBAIOIINN BO3ME3IHBIC YCIYTH CBsI3M AOOHEHTY Ha
OCHOBAaHWHW JHIEH3UM, BblIaHHOW dexepanbHOll ciy:k00if TO Ham3opy B cdepe CBA3M, HHPOPMALMOHHBIX
TEXHOJIOTHH U MaCCOBBIX KOMMYHHUKAIIHHA:
- Ha TeleMaTH4YecKue yCIyru cBa3u oT 16.11.2021 Ne 188407
- Ha YCIYTH CBSI3U 110 Nepefaye JaHHBIX, 33 UCKIIOYEHNEM YCIYT CBSI3H IO Mepefaye NaHHBIX I Leled nepeaadn
rojocoBoi uHpopmarmu ot 16.11.2021 Ne 188411;
- UHBIE YCIIYTH, TEXHOJOTUYECKH HEPA3PHIBHO CBSI3aHHBIE C YCIYTaMU CBS3H;
- HHBIE BO3ME3/IHBIE YCIYTH B COOTBETCTBUH C NMIPUIIOKEHUAMHU K [[oroBopy.
(31ech U Hanee COBMECTHO — «Yeayauy).
Caiit Oneparopa — https://baikal-telecom.ru/.
AOoHeHT — u3nYecKoe JHIL0, 3aKa3bIBAIOIIEE W/HITH UCHOJb3YIolIee Y CIyTH.
3asBka (taxke brnank 3akasza) — cornacoBanHoe ¢ OnepaTopoM U yTBepKIeHHOe AOOHEHTOM 3aJaHHe Ha OKa3aHHe
VYcayr, B KOTOPOM YKa3bIBAaIOTCSI COCTaB, MapaMeTpbl W XapaKTEepHCTHKH OKasbiBaeMbIx Ycmyr. Odopmsercs B
MMMCBMEHHOM BHJIE U SIBJIETCS, HAPSITy C MHBIMU MPHUIIOKEHUAMH, HEOTHEMIIEMO YacThIO HacTosIIETO JloroBopa.
Opranm3anusi yciayr (MHCTAULIIMOHHBIE DPa0OTHI, MPENOCTaBIeHHE AOCTyHNa K CETH Mepelayd JaHHbIX) —
BbImosiHeHHe OmnepaTopoM B LENAX MOCIECAYIOUIET0 OKa3aHUs YCIyr pabdoT MO0 MOAKITIOYEHHIO MOMEIICHUN
(oObexTOB) AOOHEHTa, yKa3zaHHbIX B 3asBke, K CeTn u paboT mo HacTpoiike obopynoBanust CeTu; uHbIE pabOTHI
(me#icTBUS) MO OPTaHU3ALMH YCIYT B COOTBETCTBUH C XapaKTEPOM KOHKPETHOH Y CITyTH.
AOoHeHTHasl MJjIaTa — QUKCUPOBAHHASA CyMMa €KEMECIYHOT0 IIaTexa 3a npeaocraBicHue AOOHEHTY BO3MOXHOCTH
MOJIB30BaThCsl Y CIyraMi B TeUEHHE MOJHOTro Mecaua. AOOHEHTHas TulaTa B3UMAeTCsl BHE 3aBHCHMOCTH OT 00beMa
VYenyr, okazaHHbIX AOOHEHTY.
BHecenue neHekHbIX cpeacTB Ha JluueBoii cueT — marex AOOHeHTa B monbs3y OmnepaTopa ¢ yKazaHHEM HOMeEpa
JluueBoro cuera 1 HAUMEHOBAHMS OIIAYMBAEMON Y CIIYTH.
Cnucanue JeHeXHbIX cpeacTB ¢ JlumeBoro cyera — cnucanne OmepaTopoM AEHEKHBIX CPEICTB M3 BHECEHHBIX
AOOHEHTOM JCHEKHBIX CPEJICTB B KAYECTBE OIIATHI 33 YCIYTH.
Tapudnsiii nuian odcayxusanus (TIIO, Tapug) — coBoKynHOCTH IEHOBBIX U MPOLEAYPHBIX YCIOBHHA, Ha KOTOPBIX
Omneparop okaseiBaeT Ycinyru Abonenty. Konkpernsiii Tapud ykaspiBaercsi CTopoHamu B 3asiBKe, OOILIUI HepeueHb
tapu¢os goctynen Ha Caiite Oneparopa.
O0OopynoBanne AQOHEHTa - IOJB30BATEILCKOE (OKOHEYHOE) 00OpydoBaHHE, MOAKIoYaeMoe K OOopynoBaHUIO
Omneparopa, ¢ HCIIOJIB30BaHUEM KOTOPOro AOOHEHT MoryyaeT Y CIyTH.
AOoHeHTCKasi JUHUSA - JUHUAS CBs3H, coemunsiomas OOopynoBanne AOoneHTa ¢ CeTbio M (WIM) Y3JIOM CBSI3H
Oneparopa.
CeTpb — BOJIOKOHHO-OINITHYECKAs CETh Mepefadn JaHHBIX, BIaJeNbleM KOTOpoil siBisercs: OnepaTop u (Win) Ipyrue
OTepaTopsl CBsI3M 10 corameHuo ¢ OnepatopoM, UMEIOIas MPUCOSTNHEHNE K CETH CBSI3U OOLLIETO MOJIb30BaHUS.
Texnuyeckasi BO3MOKHOCTD NMPeAOCTABIEHHA J0CTYNA K ceTH nepeaayu AaHHbIX (Texnnyeckas BO3SMOXKHOCTE) —
OIHOBPEMEHHOE HaJIN4HeE:
- HE3aJeHCTBOBAHHOM MOHTHPOBAHHOM €MKOCTH Yy37a CBSI3W, B 30HE JCHCTBHS KOTOPOrO 3amlpallnBaeTcs
nogkmoueHne O0opyaoBanust AGOHEHTa K CEeTH Nepeadn JaHHBIX;
- He3aJeCTBOBAHHBIX JIMHUI CBSA3H, O3BOJIONINX CPOPMUPOBATE AOOHEHTCKYIO JJMHUIO CBSI3U MEKAY Y3JIOM CBSI3U
U TI0JIB30BATEIbCKUM (OKOHEUHBIM) 000pYIOBaHUEM;
- IIEHCTBYIOLIETO U UCIOJNHSAEMOIO J0r0BOpa C APYTHMM ONEpPaTOpPOM CBSI3U B cliydyae, eciii AOOHEHTCKas JIMHUS 10
O6opynoBanust AGOHeHTa POPMUPYETCS OT CETH APYToro OlepaTopa CBsI3H;
- JCWCTBYIOLIETO M HCIOJIHSIEMOTO AOroBOpa C BiaaelblaMd HHOPACTPYKTYPHl IJISi pa3MELICHUs] CETe CBS3U
(cronboBrie omopsl, Gacaapl 34aHUH, KabelabHas KaHANM3alus) B ciydae, ecii AOOHEHTCKas JIMHUA GOPMUPYETCS C
WCTIOJIb30BaHUEM TaKOi HHPPACTPYKTYPHI.
PacueTHbIii mepuoa — KaJeHIapHBII Mecs1, B KOTOPOM ObLIH OKa3zaHbl Yciyrd. JlaTa Havyajga pacyeTHOro nepuoja —
1 uncno Mecsia, HE3aBUCUMO OT 1AThI MMOAKIIOYEHUS a0OHEHTA.
JInyHblii Ka0MHET — aBTOMATH3UPOBaHHBII MHTepdeiic caMooOCTyKuBaHus NoJIb30BaTeneil Ycimyramu OnepaTopa
pasMelIeHHbIl Ha caiite OnepaTopa, MO3BOJSIOMUN AOOHEHTY CaMOCTOSITENBHO KOHTPOJIMPOBATh COCTOSIHUE CUETa,
3aKa3bIBaTh JCTANM3ALUI0, MOJy4yaTh BBICTaBJICHHBIE cyeTa M HMH(OPMALUI0 O BHECEHHBIX IUIATEXax, MONy4aTh
JOCTYH K JOMOJHUTENILHBIM yciryram OnepaTopa, a TaKKe COBEpIIaTh MHBIC IOPUANYECKH 3HAUMMbIE 1eHCTBUS.
JInueBoii cuer — 3amuch B aBTOMAaTHU3MPOBAaHHOW cucTeMe pacdyeroB Omeparopa, ciykamas Ajas ydeTa oObema
OKa3aHHBIX Y CIYT, IOCTYIUICHUS M PacXOJ0BaHMsl JEHEKHBIX CPEACTB, BHECEHHBIX B CUET OMJIATHl Y CIYT.
NnenTudurxanuoHHblie 1aHHbIe — YHUKAIBbHBIN JoruH (login) u mapons (password) AGoHEeHTa, HCHOIb3yeMbIe IS
noctyna B JInuHblii kabuHeT, K JInIieBoMy cUeTy MM K COOTBETCTBYIOIIUM Y CIIyTaMm.



HepeprB B OKa3aHUHU YCJAYI — IIOJIHasA HEBO3MOXHOCTb HCIOJIb30BaHUA COOTBCTCTByIOH.[Cﬁ yCIyru 1o BHHC
OnepaTopa. ®dakr nepepbiBa B OKa3aHWU YCIYI' CBA3U MPU3HACTCA HAa OCHOBAHUHN O6paH_I€HI/I$I AOoHeHTa B OTACI
TEXHUYCCKOU OOAACPIKKHA OnepaTopa, NOATBCPKACHHOI'O JaHHBIMH CUCTEMblI MOHUTOPHUHTA OnepaTopa.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBA3N
1.1. B cootBercTBUM € BbAAHHBIMH Oneparopy JIUIEH3USAMH, JlOTOBOPOM OKa3aHHA YCIyr CBSI3H, a TaKke
Hacrosiumu [IpaBunamu, 3asBkoii AGoneHTa u BbIOpaHHBIM AOoHeHTOM Tapu(HBIM MIaHOM 00CTYXKHBaHUS,
SIBIISTIOIIMMECS HEOThbEMJIEMBIMH yacTsMu JJoroBopa, OnepaTop okas3biBaeT AGOHEHTY TeJIeMaTHUECKUE YCIYTH
CBSI3H, YCIYTH CBSI3U IO Iepejade JaHHBIX, 32 UCKIIOYEHHEM YCIyT CBS3U IO Nepenade AaHHBIX UId menei
nepeaayn roiocoBoi HHGoOpManuu.
1.2. B pamxkax okazanus Yciyr Oneparop odecrieunBaeT npeaocTaBicHie AGOHEHTY:
- JocTyn K HH(POPMALMOHHBIM CHUCTEMaM HH(POPMAIOHHO-TEIEKOMMYHHUKAIIMOHHBIX CeTell, B T.4. K CeTU
Wnrepner;
- IPUEM U Tepeiady TelIeMaTHIeCKUX ANEKTPOHHBIX COOOIECHH;
- IOCTYyMa K CETH CBSI3U JIMLECH3UATA;
- COEIMHEHMH IO CETH Nepefadyd JaHHBIX, 332 HCKJIIOUEHHUEM COEIUHEHMH AN LeNell Mepenadyd ToJIOCOBOM
UHPOPMALIH;
- JIOCTyHa K yciayraM Iepeladyd AaHHBIX, OKa3bIBAEMBbIM JAPYTHMH OIEpPaTOpaMH CBS3U, CETH Mepeaayd JaHHBIX
KOTOPBIX B3aUMOJIEHCTBYIOT C CE€ThIO CBsA3M Oneparopa.
1.3. octym Kk ceTn opranuszyercs nocpeactsoM aboneHtckoit mHuu FTP (Butast mapa) ot cetu cBsizu Oneparopa
1o nomenenus: AbonenTta (texnonorust Ethernet), nmu mocpencTBoM BOJTOKOHHO-ONITUYECKON JINHUM CBSI3H.

2. HOPAIAOK INNPEJOCTABJIEHUA JOCTYIIA K CETHU CBA3U

2.1.  Hoctyn mo texHonoruu Ethernet MokeT OBITH OpraHW30BaH MPU HAJMYMHU B MOABE3AE JOMA, TAE PACIOIOKEHO
nomenieHne AOOHEHTa, He3aAeHCTBOBAHHOW MOHTHPOBaHHOW eMKocTH (TexHosorusi Ethernet) mmbo npu
JOCTaTOYHOM onTHdeckoM Oromxkere (TexHosorus PON) cetu cBszu Oneparopa.

2.2. B cnyuae, ecnu TexHuueckasi BO3MOKHOCTb OKa3aHUS yCIyT ObUIa yTpaueHa Mocie Hayaja OKa3aHus Y CIyT -
HoroBop pacropraercst Ha ocHoBaHuM 1. 20 IlpaBun oka3aHusi TeNeMaTHUYECKUX YCIyr cB3H (YTB.
[HocranoBnenuem IlpaButensctsa PO ot 10.09.2007 N 575).

2.3. AOOHEHT, He ABJIOIIMIICS COOCTBEHHHKOM IIOMELICHUS W HE COCTOSIIMN Ha PEruCTPallMOHHOM YYeTe MO
MECTy >KUTENBCTBA B JaHHOM NOMEIIEHHH, MpeAocTaBisier OnepaTopy NHUCbMEHHOE cOrjlacue COOCTBEHHHKA
JAHHOTO TIOMEILIEHHS Ha MIPOBEACHUE PadoT MO MPOKJIaaKe Kabemsl CBA3U B LEISX HOAKIIOYEeHUS K ceT. Popma
MUCbMa COOCTBEHHMKA TIOMEILICHHS yCTaHaBIUBaeTCsi OnepaTopoMm.

2.4. Omeparop oCyLIECTBISIET IPOBEPKY TEXHUUECKONW BO3MOXKHOCTH MOJAKIIIOUEHUS B CpoK He Oonee 30 (TpuanaTy)
JHEH co IHS moiyyeHus 3asiBKu oT AOOHEHTa.

2.5. Ecau Hanuuume TEXHUYECKOM BO3MOXKHOCTH MOATBepkaaercd, OmepaTop BBINOIHAET HHCTALISAILMOHHBIC
paboTel B cpok, He mpeBblmaromuii 60 (wectuaecaTtd) padoyux AHEH cO IHS TOATBEPKACHUS HaTHUHS
TEXHUYECKOW BO3MOXKHOCTH, MpPU YCJIOBHHM HPUCYTCTBUM AOOHEHTa B COIJIACOBAHHBIA CTOPOHAMH CPOK B
MTOMELEHNH, TOJKIIOYEHNE KOTOPOTO OCYIIECTBIIAETCS.

2.6.  Ecmu TIIO mpenycmarpuBaeT KperiieHHE KaOelnsi aDOHEHTCKOM JIMHUK BHYTPH MoMelieHusi AGOHEHTa chilaMu
Omneparopa npezacraButens Oneparopa NPOU3BOAUT MOHTaXK KaOess Mo TOCTYIHOW MOBEPXHOCTH CTEH (TIoJia).
o npuOsitus npeacrasutens Onepatopa AOOHEHT 00s3yeTcs:

- OIIPEJeNUTh Tpaccy MPOKJIaIKu Kabens no nomemeHnio AGOHEHTa;

- 00ecTeunTs JOCTYIHOCTD TPACCHI (OTOABUHYTH MeOeb, yOpaTh HHbIE MPEAMETHI, MEILIAIOIINE MOHTAXKY );

- YOOCTOBEPUTHCS, YTO MpPU MOHTa)Xe Kabensi Mo JaHHOH Tpacce He OyayT MOBPEXKIEHBI 3JICKTPHUECKHE,
TeneOHHBIC, TENCBU3MOHHBIE M WHBIE KaOeiH, WHbIE WH)KEHEPHBIC CETH, YK€ CMOHTHPOBAaHHBIE B CTEHAX
nomMenieHus: AGOHEHTa;

- YOOCTOBEPUTHCS, UYTO JaHHAs Tpacca HE MPOXOAUT BOJM3M HCTOYHUKOB IMOBBIILICHHOTO BBICOKOYACTOTHOTO
3JIEKTPOMAarHUTHOTO U3y4deHus: (MOIHbIN — cBbiie 0,5 KBT — ObITOBBIE M TpodeccrOoHaNbHbIE HHCTPYMEHTEI,
TCHEPaTOPHI U T.I1.).

2.7. Omeparop BIpaBe HE BBIIOJHATH PaOOTHI MO MOHTaXYy aOOHEHTCKOH JMHUM U TEPEHECTH CPOK OKa3aHWs
YCITyTH 10 HOAKITIOYEHHIO Ha APYTON eHb, eclii AOOHEHT He BBINOIHUI TPeOOBaHMsI, YCTAHOBICHHBIE 1. 3.5.

2.8. Ilpm mogxmoyenune mo Texuonorud PON B yacTHOM gome, AOGOHEHT COTJIACOBBIBAET C MPEACTaBUTEIEM
Omneparopa criocod BBoAa M KperuieHus kaOens cBsizu. llocneayromee u3MeHeHne (KOPPEKTUPOBKa) crocoda
BO3MOKHO TOJIBKO Ha OCHOBE JIOTIOJHUTEIBLHON OIJIaTHI.

2.9. AOOHEHT HeceT MOJHYK OTBETCTBEHHOCTH 32 AOOHEHTCKYIO JIMHHIO, HaXOISIIYIOCS BHYTPH MOMELICHUS (B
MecTe OKazaHHUs YCIyr) ¢ AaThl IPOBEJCHUS MHCTAJULUMOHHBIX padot. Ilocnenyromme peMOHTHBIE PaOOTHI
BO3MO>KHBI TOJIBKO Ha IJIaTHOH OCHOBE.

2.10. Tlpum oxazanum ycuyr mo opMupoBaHuto AOGoHEeHTCKOW auHMU, OnepaTop HE MPOU3BOAUT JOMOJHUTEIHHBIC
MOHTQ)KHO-CTPOUTENbHBIE Pa0OTHl B MOMEUICHUH AOOHEHTa (IEMOHTAX IUIMHTYCOB, JIMHOJIEYMA, YCTAaHOBKA
KaOeNbHBIX KaHAJIOB (KOpPOOOB), KperuieHue kabenst u T.1.). JlaHHbIe paOOThI MpOU3BOAUT AOOHEHT 3a CBOM
cuet. [IponsBoaumeie paboTsl OnepaTopoM NpH MOIKIIOUEHHH aOOHEHTA:



2.11.

2.12.

2.13.

2.14.

2.15.

- Caeprnenue oTBepcTHs AJs KaOEJIBHOTO BBOJA B oMelieHne AOOHEHTa;

- BBox xabens cBSA3M M OKOHEUYHMBAaHHE KOHHEKTOPOM (onTuueckuii uiau RJ45);

- Ilpu HeoOxoaumocTH (110 3asiBKe AGoHeHTa) OnepaTop ocTaBisieT KaOelbHBIN 3amac, HO He Ooree 10 M.
Omneparop He MPOU3BOIUT HACTPOMKM MPOrPaMMHOT0 obecrieueHus KommbioTepa AOOHEHTa U 000pyAOBaHMUs
CBSI3W NpHHAIIexKamero AOOHEHTY, 3a HCKIIOUEHHEM OO0OpyAoBaHMs HpepoctaBiseMoro OmnepaTopoM Ha
OCHOBaHUH JIOTIOJHUTENFHBIX COTJIAIICHHH.

[locne 3aBepuieHus paboT MO MOAKIIOUYEHHIO AOOHEHTY AEMOHCTPUPYETCS PabOTOCHOCOOHOCTH Yciyr (Ha
obopynoBannu AOoHeHTa wnM Ha obOopynoBanum OrmepaTopa) M BpydaeTcsi AKT BBHINOJHEHHBIX padoT,
COJep)KalllMii CBEACHUS O HEOOXOOMMBIX IMapaMeTpax HACTPOWKH NPOTPAMMHOIO OOECTICUEHHs, a TaKkKe
Unentndukanmonnsie nanable (ko) AOOHEHTa.

AOGOHEHT 00513aH MPHUHATH YCIYTY MO NOJKIIOYEHHIO HETIOCPEICTBEHHO MOCTIE €€ OKa3aHMsl TM00 0TKAa3aThCs OT
MIPUEMKH, MIPEJCTaBUB COTPYIHHUKY Omeparopa NMMCbMEHHYI0 MOTUBHPOBaHHYIO NpeTeH3nto. @akT npoBeaeHus
WHCTAJUISILIMOHHBIX paboT 0pOpMIIIETCS aKTOM.

[lepBryHas HacTpOIiKa MOIB30BATEIBCKOTO OKOHEYHOTO 000pYJOBaHUs ISl MONyYeHHS Y CIYT MIPOU3BOIUTCS
OmnepaTtopoM B paMKaX HHCTAUISIIUOHHBIX YCIYT.

TexHuueckune napameTpsl JocTymna no texnonoruu Ethernet:

2.15.1. Abonentckuii uarepdeiic nocryna k cetu Oneparopa: Ethernet.
2.15.2. Ecan uHoe He mpemycmorpeno TIIO, momoca mpomyckanusi aOOHEHTCKOTO HMHTepdeiica (IO y3na CBs3U

Omneparopa) Onepatopom He orpanuuuBaercs. Ilpum 3Tom mojoca mpomyckanust Mexnay ysnamu OmnepaTtopa
BHyTpH cetr Oneparopa coctasiseT He MeHee 1 Mourt/c.

2.15.3. Ilporoxon nepenaun gannsix: TCP/IP Bepcun 4 unu 6 ¢ momaepxkoil TpancmopTHbIX mpoTtokonoB UDP u

2.16.

2.17.

TCP.

B 3aBucuMoOCTH OT TEXHOJOTMHM JIOTMYECKOW OpraHu3aluy cBs3u Ha cetu OmepaTopa U OT 3aKa3aHHBIX YCIyT B
KauyecTBe YHUKAJIBHOTO WACHTU(UKATOpa Ui TONb30BaHuWs Yciyramu Oreparop NpU  TMOAKITIOYCHUU
MPUCBaMBaeT OKOHEYHOMY 000pyJoBaHni0 AOoOHEHTa cTaTrueckuil IP-aqpec vnm B Havyane KaxIol CECCUM CBS3U
MOJIh30BATEIILCKOMY OKOHEYHOMY 00OpyIOBaHMIO AOOHEHTa aBTOMATHYECKH IMPHCBAMBACTCS TUHAMHYCCKUI
IP-agpec.

He mo3ngnee 3 (Tpex) paboumx mHEH CO JHS MPOBEACHUS WHCTAUIIIHOHHBIX paboT CTOPOHBI MOIMKUCHIBAIOT
Akt noakmoueHust, a OnepaTtop npenoctasiseT AOOHEHTY ero MeHTH(UKAIMOHHBIC JaHHEIC.

3. OBOPYJAOBAHHUE

3.1.

W W
—_—
N —

Ecmu 3akazom, BwiOpaHHbIM AOoHeHTOM TIIO WM JOMONHUTENBHBIM coTrjameHueM kK JloroBopy
npexycMmarpuBaetcs npenocraBieHue OOopymoanus OrepatopoM, TO OHO TpeAocTaBiseTcs AOOHEHTY Ha
CJIEIYIOUIUX YCIOBUSIX:

. 000pyTOBaHKE MOXKET OBITh ITPOJIAHO B COOCTBEHHOCTh AOOHEHTY;
. o0opyIoBaHME MOXKET OCTaTbcs B coOctBeHHOCTH Omnepatopa W OBITh MpenocTaBlicHO AOOHEHTY B

MOJIb30BAHWEC HA CPOK OKa3aHUA yCJ'IyI‘ 1 U3BIMATBHCA C IPCKPAIICHUEM UX OKA3aHUA;

. B ciydae, npemycmotpeHHoMm 1. 4.1.2 IlpaBwi, 3a wucnons3oBaHUEe O0OpyaoBaHHS ¢ AOOHEHTa MOXKET

B3UMAThCA IlJIaTa, pasMep KOTOpOﬁ npeayCMOTPCH TIIO mu6o COOTBCTCTBYIOIIIUM  NOIIOJIHUTCIIbHBIM
COrjIalI€CHUuEM K I[OI‘OBOpy;

. Ecnu 3asBKOM MM MHBIM COTJIAIICHUCM MCKOY CTOpOHaMI/I HC NPCAYCMOTPCHO UHOC, IJIaTa 3a UCIIOJIb30BAHUC

000pyAOBaHMS MOXET HE B3UMaThCsl ¢ AOOHEHTa P OJJTHOBPEMEHHOM COOJIOICHUH CIICAYIOIINX YCIOBHIL:
- AGOHEHT B MOJIHOM 00beMe, CBOEBPEMEHHO, 0€3 MepepbIBOB BHOCUT a0OHEHTCKYIO IJIaTy 3a Y CIyTH
- AGOHEHT He HapylIaeT uHble yciaoBus Jorosopa.

B OPOTHBHOM CJIy4ac IJjiaTa 3a UCIIOJIb30BAHUC 06OPYZ[OBaHI/I$I IIOAJICKHUT OILIaTe A6OHCHTOM, MOJKET OBITh CIIHCaHa

3.1.5.

3.1.6.

3.1.7.

3.2.

W3 CPEJICTB, MOoCTynaromux Ha JlumeBoi cu€t AGOHEHTa;

OTBETCTBEHHOCTbH 33 COXPAHHOCTH MCIIOJIb3YEMOTO O0OpYIOBaHUS, a TAK)KE PUCK €ro CIy4aHOW rudeiu wuin
MOBPEXKACHUS MepexoauT Ha AOOHEHTa ¢ MOMEHTA MepeJadd 00opynoBaHusi AGOHEHTY;

AOGOHEHT 00513yeTcsl UCIOAb30BaTh 000PYIOBAHUE B CTPOTOM COOTBETCTBHU C TPEOOBAaHUSIMHU, YKa3aHHBIMH B
TEXHUYECKOW JOKyMEHTalUH K 000pyJ0BaHHIO;

B Cilydae NOBPEKACHUS, yTpaTbl OOOpyAOBaHMs JMOO B ciy4ae HapymeHuns AOOHEHTOM OO0S3aHHOCTH
BO3BpaTUTh 000pynoBanue OnepaTopy MpU MpeKpaleHny OKa3aHus Y CIyT, - AGOHEHT 0053yeTcsl BO3SMECTHTh
Omneparopy cTOMMOCTb 000OpynOBaHUS (YKa3aHHYIO B aKT€ Hadajla OKa3aHHsS YCIYr WM B OTICIBHOM aKTe
MpUeMKHU-TIepeaadn o0opyaoBaHus) MO0 mepenarb B coOcTBeHHOCTh Oneparopa HASHTUYHOE 000PYAOBaHHE
(;mubo aHAMOTrMYHOE MPH YCIIOBUU corinacoBaHus ¢ OnepaTopoM ero crnenuuKanim).

B xauectBe oOecrieueHnsi UCTIONHEHUS] AOOHEHTOM O0S3aTENbCTB MO HAJICXKAILEH 3KCIUTyaTalluil U BO3BpaTy
obopynosanus, TIIO moxer mpenycMmaTpuBarh 00sS3aHHOCTH AOOHEHTa BHECTH 3aJI0T. 3aJior BO3BpALIAeTCs
Omnepatopom AGoHEHTY mpu Bo3BpaTe AboneHTOM oOopymoBanus. Ecin AGoneHT He BosBpammaer Omneparopy
000pyI0BaHKHE B MCIPABHOM COCTOSHHU C YY€TOM HOPMAaIbHOTO M3HOCA B TeueHHe 3 (Tpex) pabouux AHel co
IHsI pacTopkeHus J[oroBopa B 4acTH HCIOJB30BaHUS YCIyT JIOCTyna K ceTH VIHTepHeT, 3ajlor mepexoauT B
cobcTBeHHOCTH OrepaTopa BO BHECY1eOHOM MOPSIIKE.



4. TEXHUYECKHE ITOKA3ATEJIU, XAPAKTEPU3YIOIIIUE KAYECTBO YCJIYT

4.1.

4.2.

5.1
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
5.7.1.

5.7.2.

5.7.3.

5.74.

5.7.5.

B kadecTBe TEXHHYECKMX HOpPM, B COOTBETCTBHM C KOTOPBIMH OKAa3bIBalOTCS YCIyrH cBssu OmnepaTopoM
ucnonbdyercs PykoBoasimuii nokymMeHT otpaciu «CeTtu u ciyxObl nepeaaun ganHabsix» PJ1.45.128-2000.
Omneparop obecrieunBaeT cieayIOUIMe MOKa3aTeIl KauecTBa OOCIYKHMBAHUS B CIIy>K0ax mepeladyd JaHHBIX C

KOMMYyTaluei MakeToB o npoTtokoiuy IP:
BpemenHnsie 3anepxku ipu | Bapuaums [Toreps makeToB JlocToBepHOCTH TIepenayun
nepegade NakeToM 3aEPKKHI nHpOpManu nHpopManuy (Ko3PUIHEHT
nH(pOpMannH (CKBO3HAs omnook B IP makerax)
3a7eprKKa)
ue 6osee 1000 mc He 6oxee 1000Mmc He 6onee 1 % ue 6onee 0,01 %

JlaHHBIe TTOKa3aTeNld MPUMEHUMBI TIPH YCJIOBHU 3arpy3ku AOOHEHTOM IOJIOCHI MPOITyCKaHHs aOOHEHTCKOTO
uHTepdetica He Oonee 5 %.

5. OT'PAHMYEHMUS ITPU UCTTIOJIB30BAHUMU YCIIYT

Omneparop Brpase 3anpeniath THAUHUPOBAHUE CEAHCOB CBSI3U M3 CETH B CTOPOHY AOOHEHTA.

Omneparop uMeeT MpaBoO BBOAUTH (PUIBTPALMIO BXOAALIETO Tpaduka MO OMpeAeiIeHHBIM MOPTaM MPOTOKOJIOB

TCP u UDP. Uadopmanus o Tekymux GuiIbTpax CoaepKuTcs Ha cepepe Oneparopa.

MaxkcuMmanbHas MPOJOKUTEIBHOCTh KaXKAOH OTAEIBHOM CECCHM IOJb30BaHMs YCIyraMu COCTaBiseT 24

(mBamuaTh uveTwhlpe) vaca. B cimywae mpeBblieHMs AaHHON BennuuHbl OrepaTop BOpaBe OCYILECTBUTH

MPUHYAUTEIBHOE 3aBEPIIEHUE CECCHMU.

[Ipenoctasnss AGonenty IP-agpec Onepatop Bopase:

- HCIONB30BaTh IPUBATHBIE aapeca W3 auamna3oHa, onpenensemoro crangaproM IETF RFC 1918;

- Ans opraHu3anuM Aoctyna AOOHEHTa K pecypcaM CEeTH HCIIONIb30BaTh TEXHOJOTHIO TPAHCISALUHM MOPTOB
(NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (1) TEXHOJOTHIO MPO3PAYHOTO KAIIMPOBAHUS AJIS
npotokona HTTP (transparent proxy).

IIpu wucnonszoBanuu TexHomorun NAT Moryr He paboTaTh MPOTOKONBI TPeOYIOIIME PEATbHOTO WIH

CTaTHYECKOTO ajpeca, B YaCTHOCTH no0bIe CepBEpHBIC MIPHIIOKEHUS u

MPOTOKOJIBI, TpPeOYyIOIIMEe YCTAaHOBKH OOpaTHOTO COCAMHEHHs, HallpuMep, MPOTOKOJBI MPSIMOTOo OOMEHa ¢

000LICHUSIMH, TOJIOCOBOTO OOIIEHHSI 1 00OMeHa (aiiiaMu, TPOTOKOJIBI HCIIOB3YIOLINE TPAHCTIOPT OTJIMYHBINA OT

UDP u TCP u ne nonnepxusatomne NAT, B uactHoctn VPN-TyHHenu [PSec. OrpannueHus HCIOIb30BaHUS

VYcnyr, BOZHUKAIOMUE N0 YKa3aHHBIM MPUYMHAM, HE MOTYT pacCMaTpPUBAaThCs KaK HEHAAJIS)KAIee UCTIOIHEHUE

Omneparopom ero 00s13aTenscTB 1Mo lorosopy.

B cnyuyae mpumenenuss Onepatopom npuBsisku [P-agpeca x oxoHeuHoMy oOopyaoBanuio AOOHEHTa JUIs

MPUBS3KH UCHIONB3YyeTcs aubo anmapatHeiii agpec (MAC-aapec) okoHeyHOTro o0opyaoBanus AOoHeHTa, 1100

HOMEp mopTa KoMMyTaTopa aoctyna Omeparopa, K KOTOpOMY MOJKIIOUEHO JaHHOe obopynoBanue. B cimydae

3aMeHbl 00opynoBaHust AGoHeHTOM (a crnemoBarenbHO M3MeHeHHss MAC-anpeca) moctyn k cetu OmnepaTtopa

MOJKET OBITh HEBO3MOKEH.

Oxa3biBaeMble OnIepaTOpOM TENIEMATHUECKUE YCIYTH CBA3M HE IPEeIHA3HAUYEHBI JIA:

- Tepenayd MO CEeTH Mepeayyl JaHHBIX TOJI0COBOM MH(POPMAIMK B PEaIbHOM BPEMEHH;

- paboTHl C MPUIOKEHUSIMUA OUPKEBBIX TEPMUHAJIOB B pEalbHOM BPEMCHU;

- HCTOJIb30BAHUS MHBIX NPUIOKEHHUH, HECTAOMIIBHOE COSAMHEHHE C KOTOPBIMU MOKET TOBJI€Yh NPUYUHEHHE
3aka3uuKy yuepoa.

[Ipu ucnonszoBanuu Ycimyr AOOHEHT 00s13yeTcst coOMI0AaTh CIEAYIOUINE YCIOBHS U OTpaHUYCHUS:

He ucnonb3zoBate Ycemyru i pacnpOoCTpaHEHHs] MaTepHaioB W MH(GOPMALUH, PacIpOCTpaHEHHUE KOTOPOM

MIPOTUBOPEYNT JEHCTBYIOLIEMY 3aKOHOJATENIBCTBY, B YACTHOCTU OTHOCSIIUXCSI K HE3aKOHHO M3TOTOBJIEHHBIM

WIA TIONYyYEHHBIM TOpPHOTpadUUECKUM MarepuaiaM, OCKOPOJSIOMIMX YEeNOBEUYECKOE JOCTOMHCTBO,

MPONAaraHupyoMKUX HACUINE, TEPPOPUCTUYECKYI0 M OSKCTPEMHUCTCKYIO JEATENBHOCTh, Pa3KUraroIINX

pPacoBylO, HALMOHATIBHYIO WJIH DPEIUTHO3HYI0 BpaXKQy, MPECHEAYIONUX XYJIUTaHCKHUE WM MOIIEHHUYECKHE

LIEMH.

He moceinate, He myOauKoBaTh, HE IepeiaBaTh, HE BOCIPOU3BOAUTE U HE PAaCIPOCTPAHSITH JIFOOBIM CIIOCOOOM

MOCPEACTBOM YCIyr MporpaMMHOE oOecreueHHe WM APYrHe MaTepualibl, MOJHOCTHI0 WM YacTUYHO,

3alIMIICHHBIC HOPMaMH 3aKOHOAATENbCTBA 00 OXpaHe aBTOPCKOI'o MpaBa U MHTEIUIEKTyalIbHON COOCTBEHHOCTH,

0e3 paspeleHus BiIajgenbla, ero NoJIHOMOYHOTO MPEACTaBUTES.

He monxirouaTs ans HWCHONB30BaHMA YCIyr oOOOpyAOBaHME M IPOrpaMMHOE oOecledyeHue, He

ceprudunmpoBanHoe B Poccuiickoii @enepanny HaaaexKanmmM 00pa3om.

He ucnone3oBate Yciayru mjisi pacnpoCTpaHEHUS HEHY)KHOW MOJy4aTeNo, He3alpoUICHHOW WH(POpMaUH

(cmama).

He danscudumuposars cBoii IP-ampec, MAC agpec cBoero OKOHEYHOTO O0OpyZOBaHUS, anpeca,

UCTIONB3YyeMbIe B JAPYIHX CETEBBIX INPOTOKOIAX, a TAKXe MPOUYI0 CIIyKeOHYI0 WH(POpPMAIMIO MpH Iepenade

JaHHBIX B ceTh MIHTEpHET.



5.7.6.

5.7.7.

5.7.8.

5.7.9.

He ocymiecTBasaTh NEHCTBUS C IETbI0 U3MEHEHHSI HACTPOEK 000pYMOBaHUS WU MPOTPAMMHOTO OOECTICUeHUS

WcnomauTens wim uHbIE NEHCTBUS, KOTOPBIE MOTYT TOBIIEYH 32 c000i cOou B ux padore.

He ocymiecTBisATh MOMBITKM HECAHKIIMOHUPOBAHHOTO JOCTYIIA K pecypcaM B cetn MHTepHeT, mpoBeneHre Win

ydacTHE B CETEBBIX aTaKkaX M CETEBOM B3JIOME, 32 HMCKIIOYCHHEM CITydaeB, KOTJa aTaka Ha CETEBOW pecypc

MPOBOJIUTCSL C SIBHOTO pa3pelleHUs BIaAeiblla WIH aJMHHHCTPATOpa 3TOro pecypca. B Tom uucie He

OCYILECTBIIATS!

o JlelicTBus, HampaBJICHHbIE HA HapylICHUE HOPMAaJIbHOTO (YHKIIMOHUPOBAHMS 3JIEMEHTOB CETH
(xommbrOTEpOB, MHOTO 000pynoBaHwus win [10), He NpuHAATEKAMUX 3aKa3UHKY.

o JlelicTBusi, HampaBlCHHBIE Ha I[IOJIYYCHHWE HECAHKIMOHMPOBAHHOTO JOCTyNa, B TOM  YHUCIE
MIPUBUIICSTHPOBAHHOTO, K PECYpCy CeTH (KOMIBIOTEpPY, IPYroMy O0OpYAOBaHUIO WM WH(GOPMAIIMOHHOMY
pecypcy), TOCIenyroliee HCIOIb30BAaHUE TAKOTO JOCTYIA, a TaKXKe YHUUYTOKCHHE WU MOIU(BUKAIUS
MPOrpaMMHOTO OO0ECIeUYeHUs] WM JaHHBIX, HE NPHHAICKANUX 3aKa3uWKy, O€3 COTJacoBaHUS C
BIIQJICTbIIAMH 3TOTO MPOTPaMMHOTO OOECIICUeHUs] WJIM JaHHBIX JIu00 aJMHHUCTPATOpaMH JTaHHOTO
“H(OPMAITMOHHOTO pecypca.

* Ilepenauy Ha oOopymoBaHWe ceTH OECCMBICICHHON wiu Oecrnone3Hol wuH(poOpManuu, Cco3aarmei
Mapa3uTHYIO Harpy3Ky Ha 3TO 000pyIOBaHUE, B 00beMaX, MPEBBIMIAIIINX MUHUMAIEHO HEOOXOIUMBIC IS
IIPOBEPKH CBSI3HOCTU CETEH U JIOCTYITHOCTH OTACIBHBIX €€ DIIEMEHTOB.

He mpousBoauts monkmtoueHue k cetu Omepartopa 06e3 cormacoBaHusi ¢ OneparopoM M COOTBETCTBYIOIICH

pPETHUCTPALMU TOTIOTHUTEIHHBIX TPHUOOPOB M YCTPOUCTB.

He wucnonp3oBare Yciayru o0pa3oMm, CO3JAIONIMM yIrpo3y HOpManbHOMY (yHKIMOHHpoBaHuto Cetn u

HOPMAaJIBHO# paboTe Mpyrux monp3oBareneii CeThlo.

6. CTOUMOCTSD YCIYT U TOPAJOK PACYHETOB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

Croumocts Ycnyr ompenensercst BeiOpanHbiM TIIO, ykaseiBaercst B 3asiBke. AOOHEHT BIpaBe 3aKas3aTh

JIOTIOJIHUTENBHBIE YCITYTH, IIPETyCMOTPEHHBIE AEUCTBYIOINM IpelickypanToM Oneparopa.

Onnata AOGOHEHTOM YCIYT CBS3HM OCYLIECTBIIAETCS IIyTeM BHECEeHHs B Moib3y Omeparopa aBaHCOBBIX

iaTexxeil. ABaHCOBBIE MJIaTEXU BHOCATCA AOOHEHTOM 10 Mepe Hcueplanus cpeAcTB Ha JIuneBom cyere.

[octynaromue tuaTesku 3auncisaorcss Ha JluneBoilt cuer AOOHEHTa, ¢ KOTOPOrO MPOHMCXOAUT CIHCAHHE

JICHEKHBIX CPECTB 3a MOJIB30BaHUE Y CIIyTaMHu.

CriuceiBast cpescTBa ¢ JUIEeBOro cuera, Oneparop BIIpase:

- OCYIIECTBJIATH B Ha4yajie pacYeTHOIO IIEPHOia CIMCaHNUE TIOHOW CyMMBbl a0OHEHTCKOM IIaThI;

- OCYIIECTBIATh €KEIHEBHBIE CIHMCAHUS MPOMOPLIUOHAIBHO KOJIWYECTBY KaJEHIAPHBIX THEH B PacyETHOM
MIEpPHOJE;

- OCYIIECTBJISTH CIIUCAHUE CTOMMOCTH COITyTCTBYIOUIMX JAOTOJHUTEIBHBIX YCIYT, 3aKa3aHHbIX AOOHEHTOM, a
TaKKe IJIaThl 32 MOJb30BaHUE O0OPYAOBaHKWEM, HECMOTPA Ha TO 4TO AOOHEHT BHOCHJI HA JIMILIEBOW CYET
IJIaTEXH B KAUECTBE aBaHCA 32 OCHOBHBIE YCIYTH.

Wndopmanus o cnocobax omiatbl coaepkurcs B pazzaene «Omnara» na Caiite Omepartopa. OcyiiecTBiisist

oriary, AGOHEHT B 00s3aTeIbHOM TMOPSAAKE TOJDKEH YKa3bIBaTb HOMEpP CBOETO JIMLIEBOTO CYeTa, HAa KOTOPBIN

MOJJIEKUT 3aYHUCIICHHIO €0 IUIATEX.

Ocy1ecTBisis TIATEXK Yepe3 MOYTOBBIC OTACICHNUS, OAHKM M MHBIE OpraHu3aunuy, AGOHEHT MpUHUMaET Ha ceOs

OpeMmst pacxoJI0B Ha YCIIyTH YKa3aHHBIX OpTaHU3alNi U PUCK 3aJePKKH 3a4UCIICHHUS TUIaTeKa Ha JIMLEBOW CUeT

AboHeHTa.

Hannsle JluneBoro cuera AOoHeHTa oTpaxatorcss Ha CepBepe cratuctuku Omneparopa. [annsie JluneBoro

cueTta 0OHOBIIIOTCS Ha CepBepe CTAaTUCTHKH HE PEKE OJHOTO Pas3a B CYTKH.

AOGOHEHT CaMOCTOSITENILHO CIICANT 3a COCTOSIHUEM cBoero JInmeBoro cyera, 00pamasch K CepBEpy CTaTUCTUKU.

Taxoke y3Hate coctosiHue JluneBoro cyera AOOHEHT MOXKeT, oOpatuBLIMCh B oTaen Omeparopa o pabote ¢

aboHeHTaMu.

IIpu oOpa3oBanuu Ha JlumeBoM cueTe HyneBOro auOO OTpuUOATenbHOro ocrarka Omepartop Brpase

He3aMeIUTeNbHO MPHOCTAHOBUTE OKa3aHue AOOHEHTY Y CIyT.

Hapnexxamum yBenominenuem AOGOHEHTa 0 IPUOCTAHOBICHUH OKa3aHUsSI eMy Y CIyT IpH UCUEPIIaHHH OCTaTKa

CpeacTB Ha JIMIEeBOM cueTe SBJIAIOTCA AAHHBIE O COCTOSIHMM €ro JIuieBoro cdera, KOTOpbIE BCErJa JOCTYITHBI

AbGonenty B JInunom kxabuHere (CepBep CTaTUCTHKH OCTAETCsl JOCTYNEH NPU MPHUOCTAHOBICHWH OKa3aHUS

VYenyr).

Kpome toro, AGoHeHT B 00s3aTenbHOM MOpsAKe OyAeT yBEAOMIIEH O MPUOCTAHOBJICHHH OKa3aHUS eMy Y CIyT

npu obpamennn AbonenTa B otaen OnepaTopa Ho padoTe ¢ abOHEHTaMHU 110 TeleOoHy.

[Ipu npexbsBieHun AGOHEHTOM OpUTHHANA TOKYMEHTA, MOATBEPKAAIOMIEro BHECEHHEe AOOHEHTOM IUIaTexka,

JNOCTaTOYHOro Il (DOPMHUPOBAHUS TOJIOKUTEIBHOr0 octaTka Ha Jlumesom cuere, Omepatop o00s3yercs

HEe3aMeUINTeNIbHO 3aHECTH COOTBETCTBYIOMIMK IulaTesk Ha JlumeBoil cuer AOGOHEHTa W B TEUYEHHE CYTOK

BO300HOBUTH OKa3aHue AGOHEHTY Y ciryT

Omneparop He npeaocTaBisieT AeTanu3anuio Tpapuka s TIIO Oe3 orpannuenus no oobeMy Tpaduka.



6.12. Cucrembl omnaTel yciayr ycranaBiuBaercs: BelOpaHHBIM AOonenToM TIIO. TIIO moxer mpemycmaTpuBaTth

CJIEYIOIIME CUCTEMBI OIJIATHI:

- aOOHEHTCKasI;

- 110 00BEMY BXOJSIILETO/UCXOAALIECTO TpadHKa,

- KOMOMHHPOBaHHAS.

O0beM Tpaduka 3a KAy CECCHIO YUYUTHIBAETCS C TOYHOCTHIO A0 1 baliTa, mpu 3tom cuntaercs, uro 1 kbait
= 1024 batit, 1 Mbaiit = 1024 xbaiirt, 1 I'baiit = 1024 Mbaiir;

6.13. B pamkax aDOHEHTCKOH CHCTEMBI OIIaThl — Y CIIyTH MOAJIEkKAT OIjIaTe BHE 3aBUCMMOCTHU OT (paKTa UX OKa3aHUs
AOGoHeHTy. AOOHEHT MMeEeT MpaBO NPH MOJOKHUTEILHOM OanaHce MOAKMIOYNTH B JIMuHOM kaOuHeTe WM
HenocpencTtBeHHo y Omepatopa ycnyry JloOpoBOibHON ONOKHPOBKH, B paMKax KOTOPOW OKa3aHue Y CIyT
MPUOCTAaHABIMBAETCS HA CPOK JI0 2 MecALEeB, a0OHEHTCKAs IJyIaTa 3a 3TO BpeMs He B3UMAeTCsl.

6.14. Omeparop uMeeT MpaBO B OJHOCTOPOHHEM IMOPSAJIKE M3MEHUTH CTOMMOCTH OKa3blBaeMbIX AOOHEHTY YcCiyr,
yBeIOMUB 00 3ToM AGOHEHTa He MeHee ueM 3a 10 (gecsaTh) AHel.

6.15. HamrexxammM yBenomiaeHneM AOOHEHTa CUMTAETCsl MyOJMKalKs COOTBETCTBYIOLIETO YBEJOMIICHHUS Ha caiite
Omneparopa B pa3zaec HOBOCTEH, a Takke B MecTax aDOHEHTCKOro oOciykuBaHHA. AOOHEHT NMPUHUMAET Ha
ce0s1 0053aTETILCTBO HE PEXe OJHOrO pa3a B HEHENIo oOpamaThes K pa3aendy HoBocTell Ha caiite Omeparopa
WM TIOCEIaTh MecTa a0OHEHTCKOTO 00CITyKUBaHHS.

6.16. AOoneHT mmeer mpaBo oOpartuthcsi Kk Omeparopy ¢ TpeOoBaHHEM BO3BpaTa CpEICTB, BHECEHHBIX HUMH B
KadecTBE aBaHCOBOTO IUIaTexxa. Omneparop 00s3aH BEepHYTh a0OHEHTY HEHMCIIOIb30BaHHBIN OCTAaTOK CPEICTB HE
no3nHee 3 (Tpex) pabouux AHEH co JHS perucTpalyul COOTBETCTBYIONIETO MTMCEMEHHOTO 3asBJICHUST AGOHEHTA.

6.17. B OTHenpHBIX CIyyasX BO3MOKHBI JOIOJHHUTENBHBIC 3aTpaThl HAa CTPOMTEIHHO-MOHTa)KHBIE pabOTHl TpHU
MPOBENECHNH TMOIKIIOUEHHsI K ceTH cBs3u Omneparopa, BbI3BaHHBIE TpeOoBaHMEeM opraHa ympasienuss MKJ]
(TCK, YKu tnm.).

6.18. YCJIYTA OBEIIIAHHBIN IIATEX.

6.18.1. Ilpm Hanuuuu 3aJ0JDKEHHOCTH AOOHEHTa MO omaare Yciayr — AOOHEHT MMEET MPaBO IMOAKIIOYHUTH
JOTIOJTHUTENBHYIO YCIyTy «OOeImaHHbIH TIATEK.

6.18.2. B pamkax OOGemanHoro miarexxa AOOHEHTY Ha CpOK B 3 (Tpu) AHS HPEAOCTaBISIETCS BO3MOXKHOCTH
MIOJIB30BaThCs Y CIyraMH.

6.18.3. Ilpu moxakmoueHnn ycimyru OOemaHHOTO TuiaTe)ka AOOHEHT 00s3aH B TEUYCHHE YKa3aHHBIX TpeX JHEH
BHECTH a0OHEHTCKYIO MJIaTy Ha JIMLEBOW CYET, B MPOTUBHOM citydae — y AOOHEHTa BO3HUKAET 33aJ0JKEHHOCTh
B pa3Mepe abOHEHTCKOH miathl 3a | pacueTHslil nepuon (1 mecs).

7. MOPSIJIOK YCTPAHEHWS HEUCITIPABHOCTEM

7.1.  1llpu BOSHMKHOBEHHH HEHCIIPABHOCTEH, MPEMATCTBYIOMINX IOJIb30BaHUIO Yciyramu, AOOHEHT oOpamaercs B
I'pynny TexHuueckod NOAAEPKKHM aOOHEHTOB MO TenedoHy OO IMyTeM HampaBlieHHS COOOILIEHUS MO
aneKTpoHHOM moute. Homepa TenedoHOB M aapec 3JIEKTPOHHOW MOYTHI Uil OOpallleHWH yKa3bIBalOTCA Ha
Caiite Oneparopa.

7.2. llomyuuB 3asBKy AOOHEHTa 0 HeucnpaBHOCTH, ONepaTop OCYILECTBISIET €€ PETUCTPALIUIO.

7.3. Omeparop B cpok He Ooisiee 24 yacoB B paboume JHU, U He OoJice 48 4acOB B BBEIXOJHBIC U MPa3JHUYHBIC JTHU
MPOBOJUT ITUArHOCTHKY HEUCIIPABHOCTU U c0001aeT AOOHEHTY NPUYMHY HEUCIIPABHOCTU U MPEANoIaraeMbIi
CPOK yCTpaHEHHUSI.

7.4. HopMaTuBHBIA CpPOK YCTpaHEHHs HEHMCIIPaBHOCTEH, BO3HHUKIIMX MO BuHE OmnepaTopa M MNPEnsSTCTBYIOLIUX
MOJIb30BaHUIO Y CIyraMu, COCTaBisieT He Oomee 3 (Tpex) pabouux AHEH CO OHS TMOCTYIUICHHS OOpalieHus
AOOHEHTa O HEUCTIPaBHOCTH.

7.5. B caydae ecnm HeMCHPaBHOCTH BhI3BaHA KPYIHOW aBapuel Ha ceTu cBa3u Omeparopa, 3aTparusaromieii 6ojee
ogHoro aboHeHTa (aBapusi HA MaruCTPajbHBIX JHHUSX, CTAHIUOHHOM OOOPYIOBAaHMM U T.II.) AUATHOCTHKA
MIPOBOANUTCS B MUHUMAJIBHO BO3MOXKHBIM Cpok M Omneparop He3aMeUIMTENbHO MPHUCTYNAeT K JIMKBUAALUHU
aBapuu. HopMaTHBHBIN CpOK yCTpaHEHHsI KPYITHBIX aBapUi COCTaBIISIET:

- aBapusl CTaHMOHHOTO (y3JI0BOTO) 000PYAOBaHMA — B CpPOK He Oonee 5 paboumx nHEiH;
- aBapusl MarucTpajJbHOH JTMHUY CBA3H — B CPOK He Oonee 30 pabounx AHEH;
- aBapus Ha y4acTKax CETH TPETbUX JIUI — yTOUHSITH B aDOHEHTCKOM OTIIEle.

7.6. AOoneHT o00s3aH oOka3piBaTh OmnepaTopy CcoJeiicTBUE B YCTpPAaHEHWM HEUCIPABHOCTEH W  aBapHid,
MPOM3OIIEAIINX Ha ydacTke ceTn OmepaTopa, pacHojOXKEHHOM B TpeiesaX MHOTOKBAPTHPHOTO JA0Ma, TIe
AOOHEHTYy OKa3bIBalOTCA YCIyrH, MyTeM oOpamieHus OT CBOEr0 HMEHH B OpraHbl yIpaBlICHHUS
MHOTOKBAapTUPHOTO JIOMa € MPOCHOOH OCYIIECTBUTH JOMYCK COTPYOHUKOB OnepaTopa B HEXXUIIbIC IOMEICHHS
JAHHOTO JI0OMa W (WMJIHM) KPOBIIO C LIEJbI0 YCTPaHEHMs HEUCTIPABHOCTEH Ha ceT cBsi3u. [Ipu HemcmomHeHun
JaHHOW 0053aHHOCTU HOPMAaTHBHBINA CPOK YCTPaHEHHs HEHCIIPABHOCTEH copa3MepHO CIIBUTAETCH.

7.7. B cayuyae Hapymenus OnepaTopoM HOPMAaTHBHBIX CPOKOB YCTpaHEHMs HEUCIpPAaBHOCTEW M aBapuil Omeparop
HECEeT OTBETCTBEHHOCTh 3a HEOKa3aHHe MO0 HEHaAJeKalllee OKa3aHWe YCIYyr B IMOPSAKE, ONpeAeiICHHOM
HacTtoaummH [IpaBunamu.

7.8. B cnydae ecnu Uil TUarHOCTHKH M (WJIM) yCTpaHEHHs] HEHCHPABHOCTH, BO3HHUKIIEH mo BuHe Ormeparopa,
TpedyeTcs Brle3]] coTpynHuKa Omneparopa K MECTY yCTaHOBKHA OKOHEYHOTo 000pynoBaHusl AOOHEHTA, NaHHBIH



BbIE3]l ocyuiecTBisieTcs OecruaTHo. Ilpum 3ToM ecnu B pe3ynbTare IMarHOCTHKH OyAET YCTaHOBJIEHO, YTO
HEHCIIPaBHOCTh Npom3oluia He mo BuHe Omneparopa (HapylIeHHE LEIOCTHOCTH a0OHEHTCKOM JHHHUU B
nomMerieHnn AOOHEHTa, HEKOMIIETEHTHAs HACTpOWKa o0OpymoBaHMs M (MJIM) IPOTPaMMHOTO oOecreyeHus
AbGonenta caMuM AOOHEHTOM JHOO TPETHUMH JHIAaMU M T.N.) OmepaTop BOpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTb YCIYT'H BbI€3/la CIIELUAIUCTa U CTOMMOCTH Pa0OT MO YCTPAaHEHUIO HEHCIPAaBHOCTH, COTJIACHO
JeicTByroneMy npeickypanty OnepaTopa.

8. IMPABA U OBA3AHHOCTHU ABOHEHTA
8.1. AOoHeHT o0s3yercs:

&.1.1.

8.1.2.

8.1.4.
8.1.5.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

8.1.13.
8.1.14.

[IpenocraBnsaTh 3a CBOW CYET COOTBETCTBYIOIICE IOJH30BATEILCKOE (OKOHEUHOE) OO0OpyIOBaHHE,
obOecnieunBaTh Hajauuue B mnomenicHMH AOOHEHTa aOOHEHTCKOW paclpeNeinuTeIbHON CHUCTEMBI, ©CIH
MpeoCcTaBlIicHUEe O0OpYIOBaHMS W MOHTaX aOOHEHTCKOH pachpeaenuTenbHoll cuctemsl Oreparopom
IpeBapuTeIbHO He OyneT cormacoBaHo CTOpOHAMH.

[Tonb30oBaThCsl ycIyraMu CBSI3M CaMOCTOSITEIBHO M B CBOMX HHTEPECaxX B COOTBETCTBUU C YCIOBHUSIMHU,
onpenencHHbpIMU JloroBopom, HacTosmmmu [IpaBunamu, 3asBKOM, ¢ y4eToM TpeOOBaHUMA ACHCTBYIOIIETO
3akoHO/marenbcTBa P®. B cimydae BBIIBICHHMS UCHOJB30BaHHMA Yciuyr u (Wim) 000pyaoBaHUS,
npenocraBieHHOro AOoHeHTy OrmeparopoM, s Mepernpojaxu YCiayr TpeThbuMm Jymnam — OmnepaTtop
HE3aMe/JIUTEIIEHO 00paIiaeTcs B MPaBOOXPaHHUTEIbHBIC OpraHbl, B DefepanbHyI0 CITy:K0y 10 KOHTPOIO U
Haa30py B chepe cB3U, HHGOPMAITMOHHBIX TEXHOJIOTHIA U MAaCCOBBIX KOMMYHUKAITHH.

PerynspHO nipoBepsATh cocTOsIHUE CBOETO JIMIeBoro cuera u mojIep >KUBaTh €ro MOJI0KUTEIBHBIN OallaHC TTyTeM
CBOCBPEMECHHBIX AaBaHCOBBIX IaTexei. I[IpoBepsaTs Hanmuuue yBemomuieHuil Omneparopa, OTHOCUTEIBHO
M3MEHEHUs Tapu(OB, TPUOCTAHOBIICHHUS YCIYT, IPOBECHUSI MPO(QUIAKTHUSCKUX pabOT HA CETH CBS3H U T.II.
[Ipu ucnons3oBanum Ycayr coOM0AaTh MpaBmiia, OTPaHHYEHUS, TPEIyCMOTPEeHHBIC J[0rOBOpOM.

He monkmioyath k aOOHEHTCKOW IWMHUM OOOPYIOBaHUE, KOTOPOE HE COOTBETCTBYET YCTaHOBICHHBIM
TpeOOBaHMSM WIIH MOJIL30BATENIECKOE (OKOHEUHOE) 000PYI0BAHNE TPETHHUX JIHII.

CopmepkaTh B UCHPaBHOM COCTOSHUU a0OHEHTCKYIO JIMHHUIO U TIOJb30BATEIbCKOE (OKOHEYHOR)
0o0opyIoBaHUE, HAXOSAIIUECS B IOMEIICHHH AOOHEHTA, a TAKXKe COOJII0IaTh MIPaBUiIa YKCILUTYaTallud 3TOTO
000pyIOBaHHS.

OkaspiBaTh OmnepaTtopy COACHCTBHE B MOIYYECHUU OT OPTaHOB YIIPABJICHHUS MHOTOKBAPTUPHBIM JOMOM
paspeleHus Ha J0IMyCK B IOM COTpyMHUKOB OrnepaTtopa /i MpoBeACHUS PaboT Ha CETH CBSI3U.

Coobmiate OnepaTopy B CpoK, He mpeBbimatonuii 10 qHEH, 0 mpeKpalieHnd CBOSro NpaBa BIaJICHUS H
(umn) TMONB30BaHUS TIOMEIICHWEM, B KOTOPOM YCTaHOBJICHO OOOpYJOBaHHE, a TakkKe 00 H3MEHCHHU
COOTBETCTBEHHO (paMuinu (MMEHH, OTYECTBA) U MECTa JKUTEIIbCTBA, HHBIX PEKBU3UTOB.

Cobmoath mopsoK yBeaoMieHus OnepaTtopa 0 HEUCIIPaBHOCTSX.

3a cBOH cYeT MpeaIpPUHAMATh MEPHI M0 3aluTe AOOHEHTCKOTO TepMHUHANA (IEPCOHATBLHOIO KOMIIBIOTEPA)
OT BO3JICHCTBUS BPEIOHOCHOTO MPOrPaMMHOI0 00eCTIeueHUsI.

[IpensiTcTBOBaTH PACHpPOCTPaHEHUIO CllaMa M BPEIOHOCHOTO TMPOTPAMMHOTO OOECIEUEHHUS CO CBOETO
A0OHEHTCKOT0 TePMUHAIIA,

He usmensTs 0e3 mpensapurenbHoro cornacoBanus ¢ Onepatopom MAC-anpec 0KOHEUHOTO 000pyIOBaHUS
u (umm) cereBoil kapThl AOoneHTa. HesamemmurenpHO yBemomuaTh OmepaTopa O 3aMEHE OKOHEYHOTO
obopynoBanus u coobate MAC-aapec HOBOro o00pyoBaHusl, MOAKIFOUYEHHOTO AGOHEHTOM K CETH CBSI3H
Oneparopa.

O06ecrieunBaTh KOH(UACHIINATBHOCTD MPUCBOCHHBIX AOOHEHTY U IeHTH(PUKAIIMOHHBIX TaHHBIX.
BrimonmHATh HHBIE 00S3aHHOCTH, TIPEyCMOTPEHHBIE HacTosIuMU [IpaBunamu u JloroBopom.

8.2. AOoHeHT BHpase:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

Ortkasatbest B 11000€ BpeMs B OZHOCTOPOHHEM MOPSAKE OT MCHoJHEeHus JloroBopa kKak B LIEJIOM, TaKk U B
YacTH OTIENBHBIX YCIYT IPH YCIOBHHU OIUIATHI (pakTHUecKu moHeceHHbIX OmepaTopoM CBS3M pacxolloB MO
OKa3aHuio0 AOOHEHTY YCIIyT CBS3H.

W3menuTs niepeueHs ycayr u(uiin) BEIOpaTh HHOH, cornacoBanHbli ¢ Oneparopom, TI1O nHa ycmyru.
OTkasarbesl OT OIUIAaThl HE MPELyCMOTPEHHBIX Jl0roBOpOM YCIyT CBSI3M, MpeaoCTaBleHHBIX AOOHEHTY 0e3
€ro coryiacus.

Haznauats mo cornacoBanuio ¢ OnepaTopoM HOBBIE CPOKH OKa3aHHs YCIYT CBSI3H, €CIM HECOOIOACHHUE
YCTAHOBJIEHHOT'O CpOKa ObLIO 00YCIIOBICHO 00CTOSATENLCTBAMU HENPEOJOTMMOM CHITBL.

TpeboBath Bo3BpaTa CpelCcTB, BHECEHHBIX B KaYECTBE aBaHCa, B MOPSIKE, MIPEIYCMOTPEHHOM HACTOSIIUMHU
[IpaBunamu.

TpeboBath npuOCTaHOBIICHHS OKa3aHUs Y CIYT B OPSIKE, IPEIyCMOTPEHHOM HacTosmuMu [IpaBunamu.

9. IIPABA 1 OBA3AHHOCTHU OIIEPATOPA

9.1. Omnepatop obs13yercs:

9.1.1.

OO0ecneunBaTh A6OHCHTy BO3MOXKHOCTBH IIOJIb30OBAaHUA YCHyraMI/I 24 yaca B CYTKH, 3a HUCKIHOYCHUCM
NEepruoa0B MPOBCACHUA PECMOHTHBIX pa60T B IOPSAAKE, MPECAYCMOTPCHHOM HACTOAIUMU HpaBI/IJ'IaMI/I.



9.1.3.
9.14.

9.1.5.
9.1.6.

9.1.10.

OcymiecTBisATh ~ MH(GOPMALMOHHO-CIIPABOYHOE  OOCiykuBaHue  AOOHEHTa C  HCHOJIBb30BAaHHEM
aBTOMH(OPMATOPOB MK HHPOPMALTUOHHBIX CHCTEM (caiiTa), B MecTax paboTbl ¢ aDOHEHTaMHU.

YcTpaHaTs B yCTaHOBJICHHBIE CPOKH HEHCIIPABHOCTH, MPEISTCTBYIOIIUE MOJIB30BAHUIO YCIIyTaMH CBSI3H.
Ha3znauaTs 1o cornacoBanuio ¢ AGOHEHTOM HOBBIH CPOK OKa3aHUsl YCIIYT CBSI3H, €CJIN HECOOMIOICHUE CPOKa
06110 00YCIOBIEHO OOCTOSTENHCTBAMH HENPEOIOTUMON CHIIBL.

CoOnroaTh TaifHy CBSI3M 32 HCKIIIOUEHUEM CITyyaeB, IPEAYCMOTPEHHBIX (eiepalbHbIMU 3aKOHAMH.

Bectu nuueBbie cueta AOGOHEHTa, Ha KOTOPHIX OTpaXkaTh MOCTYIUICHHE CPEACTB OT AOOHEHTa, a TakxKe
CBOEBPEMEHHOE CITUCAHUE ITHX CPEJICTB B CUET OIIATHl OKa3aHHBIX AOOHEHTY YCIIYT.

CBOEBpEMEHHO 3a4HCIATh IaTeu AOoHeHTa Ha JIMIeBble cyeTa B COOTBETCTBUH C MOPSIIKOM PacyeToB,
orpeaesieHHbIM HacTosiuMH [IpaBunamu.

UzBemares AOoneHTa 06 m3MeHeHWH Tapu}oB M (WnM) Tapu(HBIX IUIAHOB AJS OIUIATHI YCIYT CBSI3U HE
MeHee ueM 3a 10 gHell 1o BBeAeHUs HOBBIX Tapu(oB U (WIN) TapupHBIX TUIAHOB.

Bo0300HOBUTH OKa3zaHHE yciyr cBsi3u AOOHEHTY B TE€UYEHHE CYTOK CO JHs MPEJOCTaBICHHS JAOKYMEHTOB,
MOJATBEP KJAIOIINX BHECEHHE COOTBETCTBYIOLIETO IIaTeXa (B CIydae MPUOCTAHOBJICHHUS OKa3aHUs YCIYT)
a100 yCTpaHEHHUS! HapyLICHUH, JOMYHMIEHHBIX AOOHEHTOM W MOCIYXHBIIMX MPUYMHON MPUOCTAHOBIICHUS
OKa3aHUs Y CIyT.

BrimonusaTs nHBIE 00S3aHHOCTH, IPEAYCMOTpeHHbIe HacTosiuMu IpaBunamu u JloroBopos.

9.2. Omneparop BHpase:

9.2.1.

9.2.2.

9.2.3.

9.24.
9.2.5.

[IpuocranaBnMBaTh OKa3aHHWE YCIyr CBs3u AOOHEHTY B Cilydae MCUEpHaHUs CpeACTB Ha JlureBoM cuere
AOoHeHTa, HapymeHuss AOOHEHTOM TpeOOBaHUil, NPEAYCMOTPEHHBIX JloroBOpOM, HACTOSIIMMU
[IpaBunamu, UHBIMU TOKYMEHTaMHU, SIBISIIOIIMMUCS HEOThEeMJIEMOM YacTh JloroBopa, a TakXe B CIyyasx,
YCTaHOBJICHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

PacroprayTs JloroBop B 0JHOCTOpOHHEM TIOpsiAKE eciii AOOHEHT HE YCTPaHUT HapylieHHe (B TOM YUCIIC HE
OIIaTUT YCIyru) B TedeHue 6 (IIeCTH) MECAIEB C AAThl MONYYCHUS UM THUCHBMEHHOTO YBEIOMIICHHS
OnepaTopa 0 HaMEepEeHUHU NPUOCTAHOBUTH OKa3aHUE Y CIIYT.

OCyIIecTBISATh OTPaHUYCHUE OTICIBHBIX JCUCTBUI AOOHEHTA, €CIM TaKue JACWCTBUS CO3/IAl0T yrpo3y Jjs
HOPMAJTBHOTO (D)YHKIIMOHUPOBAHHMS CETH CBSI3U.

W3MeHATh B 0THOCTOPOHHEM TOPSAKE Tapu(bl U(UIH) Tapu(HBIC IDIAHBI IS OIUIATHI YCIYT CBSI3U.
OTka3aThCs B OJHOCTOPOHHEM MOPSAJKE OT HacTosIero JloroBopa Kak B LIEJIOM, TaK U B YACTH OTACIbHBIX
YCIYT B CIIy4asiX, yKa3aHHbBIX B HacTosuux [IpaBumnax.

10. OTBETCTBEHHOCTb CTOPOH
10.1. OrBercTBeHHOCTH OmepaTopa

10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

3a HEHCIIOJIHEHUE WM HEHA/IIeKAIIee HCIIOJIHEHUE 00s13aTenbeTB Oneparop HeCeT OTBETCTBEHHOCTh TEpe]]
AOOHEHTOM B CJICYIONIUX CITyYasiX:
a) HapylICHHUE CPOKOB 0OECIIeYeHHS JJOCTYIa K ceTH cBs3u Oneparopa;
0) Heoka3zaHWE WM HEKaYeCTBEHHOE Oka3zaHue Yciyr mo BuHe Ormeparopa, B TOM YHCIE B pPe3yJbTaTe
HEHA/IJISKAIIETO COICPIKAHUS CETH CBS3H,
B) HapylICHHE TaiHBI HH(POPMAIINH, TepeIaBaeMOi M0 CETH CBSI3U.
B crmydae HeokazaHWS WIM HEKAaYeCTBCHHOTO OKa3aHHS Yciyr mo BuHe Omepatopa AOOHEHT BIpaBe
nmoTpeboBaTh BO3BpaTa Ha JIWMIEBOW cUeT CpEACTB, CNHUCAaHHBIX C JIMIIEBOTO cYeTa 3a TEpPHOJ, KOraa
OTCYTCTBOBAJIa BO3MOXKHOCTH BOCIIOJIB30BAaThCS TakuMH Yciayramu. Heokasanwe Yciyr B mpenenax
HOPMAaTHBHBIX CPOKOB YCTPAHCHUS HEHCIPABHOCTEH M aBapwii, YCTAHOBICHHBIX HacTosmmmu [IpaBunamuy,
HE SIBJIICTCS HEOKa3aHUEM YCIyTI B CMEBICIE HACTOAMmEro MyHKTa. OmepaTop HECeT OTBETCTBEHHOCTh
COTJIACHO HACTOAIIEMY WYHKTY TPH YCIIOBHUHM, YTO MM HApYIICHbI HOPMATHBHBIC CPOKHU IJUKBHIAINH
HEUCIIPaBHOCTEN U aBapuil.
B cnyuae mapymenuss OmnepaTtopoM TaiHBI WHGOpPMAIUK, TepeaaBaeMoil mo cetu cBsizu, Omeparop 1o
TpeOoBaHnO AGOHEHTAa BO3MEIIACT IPUYNHEHHBIC 3TUMH IEHCTBUAME AOOHEHTY yOBITKH.
Omnepatop He HECET OTBETCTBEHHOCTH 3a:
- 33 Ka4ecTBO, COJICPIKaHUE, COOTBETCTBUE JCHCTBYIONIEMY 3aKOHOIATEILCTBY HH(POPMALIUH, TIOTYYCHHON
WM TiepelaHHOH AGOHEHTOM MOCPECTBOM Y CITYT.
[Ipy HEOOXOMUMOCTH OTpaHUYCHHUS JOCTYIA K ONpenciCHHON AOOHEHTOM KaTeropuu WHGOpMAIUH
AOOHEHT CaMOCTOSTEIILHO OTPAaHUYMBACT IOCTYI K TAKOW MHPOPMAIIHH.
- 32 HCIONIb30BaHUEe AOOHEHTOM IUIATHBIX YCIYT JPYTHUX OpraHHU3allvii, K KOTOPEIM OH IMOJYyYWJ JTOCTYI
MTOCPEACTBOM HCIIONIb30BaHus Y cnyr OnepaTopa;
- 32 MOCIEACTBUS CACIIOK, 3aKIIFOUEHHBIX AOOHEHTOM MOCPEICTBOM HCITONB30BaHus Y ciayr Omeparopa.
OOCTOSATENLCTBAMH, HWCKIIOYAIOIIMMU  OTBETCTBEHHOCTh Omeparopa 3a HECIOCOOHOCTh AOOHEHTa
IOJIL30BaThCs Y CIAyraMH, yXyIIIICHHE KayecTBa Y CITyT U(WiIH) MpUIuHeHHEe AOOHEHTY YOBITKOB, SIBJISTFOTCS:
- HapymieHue, He mo BuHe OmepaTtopa, pabOThl 00OpyMOBaHHS H(HJIH) MPOTPAMMHOTO OOCCIICUCHHS
AOOHEHTa, B T.4. B pe3yJIbTaTe UX HEHAJUIekKAIIEeH HACTPOUKH AOOHEHTOM W TPETHUMHU JIUIAMH;



- HECaHKIMOHHPOBAaHHBIH NOCTYI TPETHUX JHL K a0OHEHTCKOMY TepMHHANy (KOMIbIOTepy) AOOHEHTa,
MIPOHUKHOBEHNE Ha aDOHEHTCKHI TEPMHUHAI BPEJOHOCHBIX [TPOTPaMM;

- HCTIONIB30BaHUE TPETHbUMU JHuaMu MneHTn(rKanmoHHbIX TaHHBIX AOOHEHTa, UHBIX JIOTHHOB, HapoJjeH,
KOJIOB aBTOPU30BaHHOTO 10cTyna AOOHEHTa;

- HekenaTenbHas Uil AOOHEHTa IepeAaya BXOMSIIET0 M HCXOAslero Tpaduka, MpoM3OLICAIIas o
MIpUYMHAM, YKa3aHHBIM BBIIIIE;

- mnposenenne OneparopoM NpoQUIAKTHUECKUX padoT, padOT MO yCTpaHEHHIO HEUCHIPABHOCTEH WIH
aBapuil B IpeJieNiax CPOKOB, IPEAYCMOTPEHHBIX HacTosmuMu [IpaBunamu;

- HapyUIeHHE 3JIeKTPOCHAOXEHUs B JOME, TZIe PAcIojOKEHO momenienne AOOHEHTa, B KOTOPOM OH
MIOJIB3YETCSl Y CITyraMu;

- JeiictBud W pemeHus opraHoB ympasieHus MKJ, rme pasmemena cets cBa3u  Omnepatopa,
MpEensTCTBYIOIUE HUcrmoiHeHnio OreparopoM CBOMX 00s3aTenbCTB (B T.4. OrpaHUYEeHUE JOCTyHa
COTPYZIHHUKOB OIlEepaTopa B AOM IS IPOBEACHUS PEMOHTA CETH U 000pyI0BaHUS CBS3H);

- CHIDKCHHE KauecTBa Pa0OTHl JIMHUHA CBSI3M, HMH(QOPMALMOHHO-TEICKOMMYHUKAIIMOHHBIX CETeH u
PECYpCOB, IPEOCTABISIEMBIX TPETEUMH JTULIAMH.

10.2. OTBeTCTBEHHOCTHL AOOHEHTA

10.2.1.

10.2.2.

10.2.3.

AOOHEHT HeCeT OTBETCTBEHHOCTH repell OnepaTopoM B CICAYIONUX CITyYasX:

a) HeoIlIaTa, HeTIOIHAS WJIH HECBOCBPEMEHHAS OriaTa Y CIIyT;

0) HapylIeHHWE TpPaBWJI OKCIUTyaTallUd II0JIb30BATEIBCKOTO (OKOHEYHOTO) OOOpYyMOBaHHS U (WJIH)
a0OHEHTCKOTO TepMHUHANAa (B T.4. HapylICHWE 3ampera Ha MOAKIIYEHUE I0Ih30BATECIHCKOTO
(OKOHEYHOT0) 000pYAOBaHUs, HE COOTBETCTBYIOIIEIO yCTAHOBJICHHBIM TPEOOBAHHSM W TOJAKIIOUCHHE
000pyIOBaHMS TPETHUX JIUIY);

B) COBEpIICHHUE NCHCTBUM, MPUBOIANIMX K HAPYIICHUIO (PYHKIIMOHUPOBAHHS CPEJICTB CBSI3H M CETHU CBSI3U
Omneparopa.

B cnyyae Heomnarel, HEMONHOW WM HECBOSBPEMEHHOH OIUIaThl Yciuyr AOOHEHT, 1O TpeOOBaHUIO

Omneparopa, ymiaunBaeT OmnepaTopy HEYCTOWKY B pasMepe | MpoleHTa CTOMMOCTH HEOIUIAYCHHBIX,

OIUIAYCHHBIX B HEMOJIHOM OOBEME WM HECBOCBPEMEHHO OIUIAYCHHBIX YCIYr, HO HE 00Jee CyMMBI,

MTO/ITICKAIICH OTLIaTe.

B cnyuae HapymieHHs MpaBwI 3KCILTyaTaluu 000py10BaHUs U(FITH) a0OHEHTCKOTO TEPMUHANA, COBEPIIICHUE

JICHCTBHIA, TPUBOAAIIUX K HapyIICHHUIO (DYHKIIMOHMPOBAaHUS CPEICTB CBsI3UW M ceTu cBsizu Omneparopa,

Omnepatop BIIpaBe 0OpPAaTUTHCS B CYJ C HCKOM O BO3MEIICHUU yOBITKOB, IPUYNHEHHBIX TAKUMH JICHCTBUIMHU

AOoHeHTa.

10.3. O6cTosITEBCTBA HENPEOIOTUMOI CHIIBI

10.3.1.

10.3.2.

10.3.3.

10.3.4.

10.3.5.

CTopoHBI  OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJIHCHHE/HEHAJJIe)Kallee HCIOIHEHHE
00513aTENBbCTB, €CIH JOKaXEeT, YTO MX HEUCIONHEHHE/HeHauIeKallee UCTIONHEHNE TPOU30IIUIO BCIIEICTBHE
JeCTBUS 0OCTOSATENBCTB HEMPEOAOIMMON CHJIBI MJIM TIO BUHE APYTOM CTOPOHBI.

Ob6cTosiTensCcTBaMU  HeMpeonoNuMoil  cuinbl  CTOpOHBI MPHU3HAIOT: CTUXHUHHBIE OEACTBHUS, MOXKAaphl,
TEXHOTCHHBIC aBapWUU M KaTacTpo(bl, MacCOBbIE OECHOPSIKH, BOCHHbBIC NEHCTBHUS, OyHTHI, TPa’KAaHCKHUE
BOJIHEHHMSI, 3a0aCTOBKH, ACHCTBHS U PELICHUS] OPTaHOB BJIACTH, OPraHOB YIPABJICHUS MHOTOKBApTHPHBIMH
JOMaMH, B KOTOPBIX pacloyio)keHa ceTb cBs3u Onepatopa, HHBIE OOCTOATENBCTBA OOBEKTUBHO
MPEMSTCTBYIOIINE UCHOIHEHNI0 CTOPOHaMU CBOMX 0053aTeNbCTB Mo JloroBopy, TO €CTh Upe3BbIYaHBIC U
HENPEOJ0IUMBIC TIPH JAHHBIX YCIIOBHAX 0OCTOSATENBCTBA, HACTYUBILHKE [TOCTE 3aKkitoueHus JJorosopa.
Ecnmu oGcrosiTtenbcTBa HEMPEOIOIMMOM CHIIBI BBI3BIBAIOT CYLIECTBEHHOE HApYyIICHHE WIIM HEHCIOJIHEHHUE
o0s3aTenbeTB 0 JloroBopy, mepruo neicTBUS KOTOPBIX mpeBblmaet 60 (IecTbiecar) KaleHAapHbIX THEH,
To Kaxnas CTopoHa HMeeT NpaBO NpekpaTtuTh aeictBue JloroBopa, HampaBuB npyroi CrtopoHe
COOTBETCTBYIOIlIEE yBEJOMJICHHE HE TO3[HEe, 4eM 3a 15 (mATHanuath) KajleHAApHBIX THEH 10 AaThl
JIOCPOYHOT0 pacTopkeHus Jloroopa.

B cootBerctBrM ¢ DepepanabHbIM 3aKOHOM «O CBSI3M» BO BpeMs Ype3BBIYaHHBIX CUTyalUd MPUPOTHOTO H
TEXHOT€HHOI'0 XapakTepa, ONpeAeNCHHBIX 3aKOHOAATeNbCTBOM P®d, ymomHOMOUYEHHBIE TrOCYAApCTBEHHBIE
OpraHbl B YCTaHOBJICHHOM TMOpSAAKE HMEIOT MpaBO Ha MPHOPUTETHOE HCIONB30BAaHHE, a TaKkKe
MIPUOCTaHOBJIEHUE WM OTPAaHWYEHHE UCTIONb30BAHUA CETEN U cpeAcTB cBA3H Oneparopa.

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM «O cBsizn» OmnepaTop MODKEH NPEAOCTaBIATH aOCOMIOTHBIN
MIPUOPUTET BCEM COOOIICHHSIM, KacarouluMcsi Oe30macHOCTH YeJoBeKa Ha BOJE, Ha 3emJjie, B BO3IYXe,
KOCMHYECKOM IPOCTPAHCTBE, a TaKkXKe COOOLICHMSM O KPYIHBIX aBapusxX, KaTacTpodax, SMHUIACMUSX,
SMHU300TUSIX U O CTUXUHHBIX OCICTBUSIX, CBI3aHHBIM C MPOBEICHUEM HEOTIOXKHBIX MEPONPHUITUH B 00IaCTH
TrOCYJapCTBEHHOTO  YIIpaBJeHUS, OOOPOHBI CTpaHbl, OE30MaCHOCTH TrocylapcTBa H  OOeCeYeHHUs
MIPaBOMOPSIKA.

11. IPUOCTAHOBJIEHUE, UBMEHEHUE, OTHOCTOPOHHUI OTKA3 OT OKA3AHUA YCJIYT



11.1.

11.2.

11.3.

11.4.

AOOHEHT BrpaBe MOTPeOOBATh MPUOCTAHOBJICHUS OKa3aHHS eMy YCIyr B ciydae ciaadyd AOOHEHTOM B HaeM
(mogHaem), apeHny (cybapeHy) OMENIeHHs, B KOTOPOM yCTaHOBIIEHO OKOHEUHOe 00opynoBaHHe AOOHEHTa,
Ha CPOK JICWCTBUS JIOTOBOpa HaiiMa (TIofHaiimMa), apeH bl (cyoapeHsl). Oneparop IpUOCTaHABIMBACT OKa3aHUE
AOoHeHTYy YCIIyr He MO3JaHee CIEIYIOIIEro padoyero THS CO JHS PETHCTPAIlMHM MUCHhMEHHOTO 3asBICHHS
AOoHEHTa 0 TpUOCTaHOBIICHUU. B0300HOBIEHNE OKa3aHus Y ciyr mpousBoautcs OreparopoM He mosjaHee 3
(Tpex) paboumx gHEH CO JHS PErHCTpalMy MHCBMEHHOTO 3asBiicHHsI AOOHEHTa O BO30OHOBICHHM OKa3aHUS
Ycenyr. 3a Bech iepruo1 MproCTaHOBIeHUsT ONIepaTopoM MOXKET B3UMAThCS TIaTa, MPEeIyCMOTPEHHAS IS TAKUX
ciydaeB aeiictByronmM TIIO mu6o nperickypanToM.

AOOHEHT BIpaBe Ha YCJIOBHUSAX, YCTaHOBIICHHBIX JloroBopoM u Hacrosimumu [IpaBuiamMu B OJHOCTOPOHHEM
MOPSIZIKE OTKA3aThCsl OT YCIYr Kak B IEJIOM, TaK M B YaCTH OTACIBHOW YCIIYTU TMPH YCJIOBUU OILIATHl UM
nmoHeceHHbIx OnepaTopoM pacxoa0B MO OKa3aHUI0 AOOHEHTY YCIYT.

[To nannmatuBe Onepartopa J[oroBop MoxeT OBITh PACTOPTHYT B OJTHOCTOPOHHEM IOPSAIKE KaK B IIEIOM, TaK U
B 4acTU OTJCILHOW yCIyTH B Cllydae HeyCTpaHeHHS AOOHEHTOM HapyIlleHHUs YyCIoBui J[oroBopa, HaCTOSIINX
[IpaBun wiu TpeOOBaHUI AEWCTBYIOIIETO 3aKOHONATENLCTBA B TEUEHHE O MECSIEB C AaThl IOJYYCHUS
AboneHnToM oT OniepaTopa yBeIOMIICHUS B MUCbMEHHON (JOpMe 0 HaMEpEHUH IPUOCTAHOBUTH OKa3aHUE YCITyT
IO TMPUYMHE TaHHOTO HAPYIIICHUSI.

Onepatop BIipaBe, NUCBMEHHO yYBeIOMHB AOOHEHTa, B OJJTHOCTOPOHHEM IOPSIKE OTKa3aThcs OT JloroBopa kak
B IIEJIOM, TaK U B YaCTH OTACIHHON YCIYTH B CIyYasiX, MPEAYCMOTPEHHBIX 3aKOHOM, a TAKXKE B CIIydasK:

- ecnu TexHUYeckas BO3MOXKHOCTh OKa3aHUS YCIIyT ObLIa yTpayeHa Mocie Havyalla OKa3aHus Y CIIyT;

- 3alpeTa OpPTraHOB YIPABICHHUS MHOTOKBAPTHUPHBIM JIOMOM, B KOTOPOM AOOHEHTY OKa3bIBAOTCS yCIYTH, Ha
JAJbHEHIIIee pa3MeIeHIE WITH SKCIUTYaTaluio0 B 3TOM J0Me ceTH cBsizu Oneparopa;

- TIOHYKJICHUSI OPTaHOM YIPAaBJICHUS MHOTOKBAPTUPHBIM JoMoM Oreparopa BHOCUTH IIATy 3a pa3MeEIleHUE
CETH CBSI3M B JAHHOM JIOME.



